BCBSNC Response to State Health Plan audit by NC Auditor

 
1. We agree with what the State Auditor stated: more members joined the PPO plan and members used more medical services "because healthcare was more affordable.”
2. We agree with the Auditor's finding that the PPO plan did indeed provide significant medical discounts.
3. As indicated in the Auditors report, the state health plan and its actuaries failed to accurately project membership and utilization creating the shortfall.  

4. BCBSNC agrees with the current SHP administration that they, indeed, had the authority and obligation to share the contract and administrative cost information with their actuary. 
 5. It’s important to note BCBSNC was not interviewed by the NC Auditor as part of this audit
